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An average of 13,000 
dispense records are being 
uploaded to My Health Record 
each month†

MY HEALTH RECORD OPT-OUT TRIAL  
IN THE NEPEAN BLUE MOUNTAINS REGION

The Nepean Blue Mountains PHN (NBMPHN) region was one of two areas selected by the Federal Government to trial the automatic 
creation of My Health Records for all residents to increase individual and healthcare provider participation in My Health Record.

OUR RESULTS (July-October 2016)

MEDICAL SPECIALISTS

consumers have been reached 
through advertising or face to 
face engagement

My Health Records 
have been created

106,782 

350,000

of consumers have a 
My Health Record

98%

33%
of pharmacies are registered 
to use My Health Record

77%*

of pharmacies are uploading 
to My Health Record 

PHARMACY
The My Health Record team 
conducted 4 Allied Health 
Forums during the trial and have 
engaged with approximately 250  
Allied Health Professionals  
between May and October 2016

ALLIED HEALTH

CONSUMERS

An average of:

462 shared health summaries 
are being uploaded to My Health 
Record each month†

172 discharge summaries are 
being viewed through My Health 
Record each month†

Over 300%  
increase in shared  
health summary  
uploads each month†

95% of all  
accredited practices  
are registered for  
My Health Record

GENERAL PRACTICE

100% of public 
hospitals, and  
33% of private 
hospitals, are 
uploading to  
My Health Record

An average of 570 discharge 
summaries are being uploaded 
to My Health Record each month

Through the My Health Record trial NBMPHN have identified  
40 specialist practices with compliant My Health Record software

Medical specialists are eager to register and participate in the My Health Record

RESIDENTIAL AGE 
CARE FACILITIES

HOSPITALS

NBMPHN have mapped all 27 
Residential Age Care Facilities 
(RACFs) in the region

54% have  
compliant software

NBMPHN working  
closely with RACFs  
to understand how  
My Health Record  
can support better  
care and fit with  
current workflows

*Pharmacies registered to use MHR. †Since July 2015 (HCP Live Date)
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MY HEALTH RECORDS  
HAVE BEEN CREATED

DOCUMENTS HAVE  
BEEN UPLOADED  
since My Health Records were  
created in JUNE 2016

PRESCRIPTION RECORDS  
were uploaded to MY HEALTH RECORD 
in SEPTEMBER alone

100,000

MORE THAN 23,000

HEALTH CARE PROVIDER OVERVIEW

126 healthcare organisations are enabled to use 
the My Health Record system

Through the My Health Record trial NBMPHN have identified  
40 specialist practices with compliant My Health Record software

Medical specialists are eager to register and participate in the My Health Record

56%

70%

68%

63%

% of GP practices 
that can upload to  

My Health  
Record

††Specialists and Allied Health

PHARMACIES HOSPITALS GENERAL 
PRACTICES

RACFs OTHER††
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278 healthcare 
providers have 
attended at least  
one My Health 
Record training/
education event

BEFORE TRIAL

AFTER TRIAL



While the Australian Government Department 
of Health has contributed to the funding of 
this material, the information contained in it 
does not necessarily reflect the views of the 
Australian Government and is not advice that 
is provided, or information that is endorsed, 
by the Australian Government. The Australian 
Government is not responsible in negligence 
or otherwise for any injury, loss or damage 
however arising from the use of or reliance on 
the information provided herein.

Suite 1, Level 1,  
Werrington Park Corporate Centre 
14 Great Western Highway,  
Kingswood NSW 2747
PO Box 903, Penrith NSW 2751
02 4708 8100  
www.nbmphn.com.au

Wentworth Healthcare Limited (ABN 88 155 904 975) as Nepean Blue Mountains PHN.
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RAY & LORRAINE’S STORY
Ray & Lorraine Gardner,  
North Richmond
A decade of travelling vast distances and 
rugged terrain both in Australia and overseas 
has taught Ray & Lorraine Gardner to be 
prepared. Before setting off, their motorhome 
is checked for mechanical issues, food and 
water supplies are stocked, their phones 
are charged and their My Health Record 
information is up to date. 

The retired couple from North Richmond 
signed up for the Personally Controlled 
Electronic Health Record (PCEHR) as it was 
then known in 2012. Since then, they have 
shared the record with their local GP, Dr 
Michael Crampton, so he can add health 
information that can assist GPs or healthcare 
professionals in other states. 

Now known as the My Health Record, the online health information is on the 
top of their travel preparations checklist. Their My Health Record is almost as 
valuable as taking their long-time trusted GP on holidays with them!

“Dr Crampton is a fabulous GP but we can’t take him with us. My Health Record 
means he is never far away,” says Ray. 

“Our health history travels with us. It gives us peace of mind so we can get on 
with enjoying the journey.”


